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UC volunteers at this year’s Dr. Michelle E. 
Haddad`81 Memorial Water Station for the 
Boilermaker. 7/14

information. tips. events.

UC PEOPLE
Helen Barker, Dean of Business and Justice Studies 
By Jessica Bates ‘20 PR Intern

Q: Tell us a little about yourself. 

A: I moved to Utica from the 
Washington, D.C. area, where I worked 
with another college for 18 years. I 
decided it was time to step away from 
my position in executive leadership 
and go back to being a dean where I 
could work closer with students and 

faculty as this is where my passion lies. 
I also always wanted to come back 
toward upstate New York or the New 
England area. I lived in Baldwinsville 
for several years, which is where my 
son went to elementary school. I also 
have family here. 

Q: What attracted you to UC?

A: Having lived here, my ultimate goal 
was to get back up to Upstate New 
York. I got a phone call from one of 
my own doctoral graduates, asking if 
I knew somebody for the position of 
dean of business and justice studies. 
I thought to myself “Hmm, maybe I 
am that somebody!” I decided that I 
would apply and started talking with 
everyone here. I was very excited and 
the environment felt very comfortable 
from the beginning, right from the 
drive up here. I also really liked the fact 
that UC is a small, private institution, as 
that is what I come from and what I’m 
comfortable in. When researching UC 
and its programs, I saw tremendous 
opportunities for growth in the areas 
that I would manage, which was very 
attractive. Also, the combination of 
skills needed for this position happens 
to be my skill set, which is an unusual 
combination where I have business, 
cyber and political science in my 
degree wheelhouse, as well as my 
leadership experience.

 

“At UC, I see very talented people 
who are committed to the success of 
the students.”

- Helen Barker
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UC IN THE COMMUNITY

Volunteers lend a hand at Saranac Thursday

Thanks to all the UC alumni and parents who came out! We gave 
away more than 30 hats and poured almost as many kegs of beer!

CONGRATULATIONS!
The Kudos Card program monthly 

drawing winner is...

Diane Morisey

Congratulations, Diane,  
and enjoy your prize! 

You can access the link below at 
any time to recognize a colleague 

for his/her great work: 

utica.edu/kudos

“Thank you for filing all those folders and for 
always being a team player!”

Q: How has your past experience prepared you for this?

A: Formerly in industry I restructured entrepreneurial companies 
that were moving to the next level and needed a fresh face to do 
that. The university where I was before was in that situation. When 
I initially began that position, I brought in a business program 
that they didn’t have before. I’m accustomed to and successful 
in growth opportunities for organizations, which I think are skills 
that I bring here. I also have a wide breadth of experience, both in 
business and academics. I’m able to wear both the administrative 
hat as well as the faculty hat, which means that I am able to support 
the needs of faculty within the boundaries of institutional budgets 
and guidelines. The ability to wear those two hats, combined with 
my professional and academic background, gives me something 
unique to contribute to the continued success of UC. I can use my 
skills to help Utica become even greater than it already is. 

Q: What are your short- and long-term goals in your position?

A: To start off, I would like to look at every aspect of the program, 
figure out where we are now and see what is doable in terms of 
growth. I’d like to see what the available opportunities are and be 
sure they are consistent with the College’s strategy and mission. 
Obviously, I bring with me some preconceived ideas of what we 
should be doing and where we should be going, but I have to make 
sure that they are consistent with what the College wants to do. I 
can already see that there are exciting opportunities in business 
and cyber. I need to learn a little bit more about where we are with 
justice studies. Completing this in-depth look at the program would 
lead into long-term goals. My basic long-term goal is obviously 
growth, but first I want to be really dedicated to assessment. I 
think that data analysis is a very valuable tool in making decisions 
on what we add to or change about a program or department.  

Q: What do you think will be most challenging?

 A:  Change in general will be most challenging, as change can be 
hard. I think it will be difficult to get faculty and administration to 
trust that even as a newbie, I can and will help them get through 
the change and that it’s for the betterment of the programs, the 
institution, and the students. Obviously, the students are our 
priority, what’s best for the students to prepare them to go out into 
the world and be contributing workers/citizens. We want to put 
out a whole human being, not just someone who can program or 
write an essay. 

Q: What are you most excited about?

A: Working in an environment like this, where people care about 
their jobs and want to be here, is wonderful. They care about the 
students and they care about the institution. Higher education 
is not what a person does to make a million dollars; we don’t go 
into education to get rich. We go into the field because we want 
to teach; we want to make a difference in the lives of children 
and young adults. At UC, I see very talented people who are 
committed to the success of the students, even going as far as to 
push students who don’t always seem to want to succeed. They 
are dedicated to trying to make sure students get any and every 
opportunity they hope for. I have people wave at me every day 
and say “Hi, Helen!” and although I don’t always remember who 
they are yet because I’ve met so many people, that interaction is 
very indicative of the environment. The environment has made 
me very comfortable and that’s always important when you 
move away from family. It’s also important to me that the family I 
brought with me is comfortable here. That is the case, so I’m very 
happy about that. Also, the challenges that await me are exciting. 
There are always challenges for a new person including making 
changes, bringing what I know and deciding whether it fits the 
models I have already used, or deciding that I need to try and find 
a new model to use at UC. 

BARKER continued from page 1

continued on page 4



Congratulations to Colleen Bentley-
Ciccone, assistant director of business 
services, for starting a new position as 
Deputy Mayor for the Village of Frankfort.

Michelle Boucher, professor of 
chemistry, and Alyssa Thomas, associate 
professor of chemistry, wrote a chapter 
about the UC Chem Club, “Building and 
Maintaining Award-Winning ACS Student 
Member Chapters” for the 3rd volume of 
the ACS Symposium Series.

Dave Roberts, adjunct professor of 
psychology, was the keynote speaker for 
Remembrance Weekend, an event for 
families who have experienced the death 
of a child due to cancer, hosted by the 
Tom Coughlin Jay Fund Foundation at the 
Sawgrass Marriott Resort in Ponte Vedra, 
Florida. The title of his keynote speech was 
“Learning to Fly After Catastrophic Loss.” 

• He also did an educational 
presentation titled “How Animal 
Teachings Can Provide Clarity 
After the Death of a Child” and 
helped facilitate a Men’s Sharing 
Session.

Steven Specht, professor of psychology, 
was part of the O&Eggs Improvisational 
Music Conversations event hosted by 
Uptown Theatre for Creative Arts. 

Congratulations to the newly elected PSAC 
Committee members:

• President – Adrianne Arnone, 
Student Success Coordinator 

• Administrative Secretary - Sarah Heil, 
HR Recruitment Coordinator 

• Recording Secretary - Bethany 
VanBenschoten, Assistant Director 
of Leadership Develop 

• Member-At-Large - John Oevering, 
Desktop Support Specialist

• Member-At-Large - Judy Borner, 
Director of Learning Services

• Member-At-Large - Kyle Riecker, 
Administrative Assistant

Thank you to members of the Nominating 
Committee: Michael Roberts, Brandi 
Dodge, Jo Ann Hayward, Diane 
Pudney, Kristen Holt, Doreen Murray 
and Tracy Branch.

Please send information and photos  
for KUDOS to source@utica.edu. 

KUDOS

Nearly 30 years after completing his first time in the Police Academy, James Brown 
‘88, associate professor of criminal justice (center), returned to the academy to 
be recertified as a sworn police officer. Brown’s class was full of young upcoming 
officers, including his former student Andrew Malinder (right). Malinder is paired 
for his field training at the Oneida County Sheriff’s Office with another of Brown’s 
former students, Deputy Nick Matwijec (left). Brown, who rarely sits still, is now 
working as a police officer for the City of Sherrill in his spare time. 

IN THE NEWS...
• The Observer-Dispatch and Rome Sentinel highlighted Utica College 

teaming up with The Kelberman Center to host the second class of the Work 
Internship Network (WiN) program, an internship rotation opportunity for 
individuals with autism or related developmental disabilities. 6/10

• Suzanne Lynch, professor of practice of economic crime, was interviewed 
by Stephanie Cohen for a special report for Bloomberg BNA discussing 
new approaches and technologies to addressing anti-money laundering 
compliance. 6/10

• WKTV News Channel 2 sports director Spencer Davidson featured Utica 
College partnering with two organizations, A Call to Men and Kristen’s Fund, 
to host a football camp to teach young athletes the importance of character 
both on and off the field. 6/18

• The Observer-Dispatch reporter Amy Neff Roth spoke with Ariel Gratch, 
assistant professor of communication arts, about his work with the 
International Storytelling Center of Jonesborough, Tennessee, on a 
videogame to address violence and hate. 6/24
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UPCOMING EVENTS/TRAINING
Please visit utica.edu/hr/training for updates and to register.  
For Health and Wellness events, visit utica.edu/hr/wellness

August

08/02/19  Summer Preview Event

08/20 -   New Faculty Orientation 
08/21/19

08/22/19  Adjunct Faculty Orientation

08/23/19  Summer Hours End

08/26 -  International Student Orientation
08/29/19  

08/27/19 Ice Cream Social. 12:30 - 2:00 p.m.;  
    Library Concourse

08/28/19 Fall Welcome

08/29/19 New Student Orientation

08/30/19 Convocation

Check out HR’s new page for training and development:
utica.edu/hr/trainingopp.cfm

Q: What do you see as the future of business education in 
five to ten years?

A: In the market right now, analytics are huge. Leaders 
that we graduate, whether they know how to do analytics 
with the programs that are out there, need a fundamental 
understanding that their greatest asset is data and that data 
needs to be protected. I am a firm believer that our business 
students need to understand cybersecurity. They do not 
need to do cybersecurity, but they need to understand what 
it means to the institution. Business is no longer in isolation 
in that we do accounting, financing, marketing and general 
management. We also need to be able to communicate with 
the people in the sciences and understand the lingo if we are 
going to lead these organizations. We are technology driven. 
We need to understand what the threat that is presented to an 
organization when a person walks past a desk and somebody 
has their passwords written on a sticker. If business leaders are 
not understanding that then we cannot expect our employees 
to understand that. Another important part of this is an 
understanding of the legal and political environment within 
which business operates. Thus, my vision of business is a fusion 
of disciplines. I think that that is a differentiator in schools that 
are graduating students who have a lens that includes different 
disciplines, which UC does a fabulous job. Whether the 

HEALTH & WELLNESSENJOY SUMMER WITH 
UC HEALTH & WELLNESS

Food Truck Wednesdays
Utica College will once again host local food trucks 

each Wednesday throughout the summer. 
New Location!

To accommodate the summer capital projects, trucks 
will be located in the tailgating area of Parking Lot A.

August 7 
The Healthy Choice & The Original Kitties

August 14
Eat Out Loa’d & The Grapevine

students always enjoy it or not, the liberal arts classes UC offers 
are significant and broad enough that they provide students the 
opportunity to speak to all these areas. The liberal arts classes 
make our students more well rounded. It’s very holistic in that 
sense. I want to take all the degrees in the School of Business and 
Justice Studies to the next level. Many students ask the question, 
“Okay, I learned all this – so what?” and I want to answer that 
question and give them the “Here’s why.” 

Q: What do you like to do for fun?

A: In my non-work hours, I try to keep my bonsai alive, which 
I have been doing for about 20 years. Indoor and outdoor herb 
gardening is another pastime of mine. Whether I’m power 
walking or walking my dog, I’m always on the move. I am currently 
in the process of reading three books from three different genres. 
I enjoy repairing old homes, so I’ll be looking to buy one in Utica. 
Last but not least, I enjoy spending time with my grandkids.

BARKER continued from page 2


